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KraussMaffei strengthens customer focus 

through digital solutions and services   

- KraussMaffei expands its classic portfolio to include digital services 

and product offerings 

- To this end the company is establishing the new business unit 

Digital Service Solutions  

- Nadine Despineux will be responsible for Digital Service Solutions 

from the 1
st
 of July  

 

(Munich, June 6, 2018) – The KraussMaffei Group is expanding its 

classic portfolio to include digital services and product offerings. In the 

year of its 180th anniversary, KraussMaffei is decisively meeting the 

increasing demand for new digital services and is moving closer to its 

customers. The new business unit Digital Service Solutions will not 

only develop and market new offerings but will also be home to the 

classic service offering.    

“We are fully focusing on the needs of our customers which also includes a 

wider digital offering. With Digital Service Solutions we want to consistently 

combine our digital services with our technological advances,” said Dr. Frank 

Stieler, CEO of the KraussMaffei Group. “In close collaboration with our 

customers we are deepening our existing offerings such as in predictive 

maintenance and are establishing new offerings around platform-based 

analytics. We are creating innovative solutions that simplify and individualize 

the use of KraussMaffei machines and make it possible to control these from 

anywhere in the world,” said Stieler.  

In the future, customers across all segments will benefit from digital services 

in the areas of individual data analytics, platform-based machine controlling, 

connectivity and new “plug-and-play” offerings.  

Nadine Despineux, currently Vice President Sales IMM (Injection Molding 

Machinery), will head the new business unit Digital Service Solutions starting 

from July 1
st
, 2018. In her new position as Managing Director of 

KraussMaffei Technologies GmbH she will also gain a seat in the Executive 

Committee of the KraussMaffei Group.    
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Press contact:  

Uli Pecher 

Head of Corporate Communications 

Tel: +49 (0) 89 88 99 10 80 

Email: uli.pecher@kraussmaffei.com  

 
 
About the KraussMaffei Group  

The KraussMaffei Group is among the world’s leading suppliers of machinery and 
systems for producing and processing plastics and rubber. Its products and services 
cover the whole spectrum of injection and reaction molding and extrusion technology, 
giving the company a unique position in the industry. The KraussMaffei Group is 
innovation-powered, supplying its products, processes and services as standard or 
custom solutions which deliver sustained added value along the customer’s value-
adding chain. The company markets its offering under the KraussMaffei, 
KraussMaffei Berstorff and Netstal brands to customers in the automotive, 
packaging, medical, construction, electrical, electronics and home appliance 
industries. Continuing a long tradition of engineering excellence, the international 
KraussMaffei Group currently employs around 5,000 people. With a global network of 
more than 30 subsidiaries and more than 10 production plants, supported by around 
570 sales and service partners, the company is close to customers around the world. 
KraussMaffei has been headquartered in Munich since 1838. For more information: 
www.kraussmaffeigroup.com  
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